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January 30,2024

Dear Patient,

| hopethis letter finds youin good health. | amwriting to inform you of an upcoming change whichmay
affectyour health care. After much thought and careful consideration, | have decidedto move out of state
with my family and therefore will be leaving my practice at Austin Regional Clinic (ARC). This comes with
mixed emotions since ARC has been my professional home for the pastten years.

e Wednesday, May 1,2024 will be my last day seeing patients at ARC Georgetown.

Pleasedisregardthis letter if you are nota regular patient of mine. Your careat ARC will notchange.

Itis veryimportantto meas well as ARC that youmaintain continuous health care. ARC’s electronic medical record system
allows yourrecords to be accessed fromanyARC location, and ensures that both my notes and your medical records willbe
availablefor your futurecare.

At ARC itis our standard that we supportour partners andtake care of each other’s patients. | have complete trustthat my
colleagues are more than happy to welcome you to their practiceand will take excellent care of your health. Irecommend
the following family medicine (FM) and internal medicine (IM) physicians and advanced practice clinicians (APCs) at ARC
Georgetown and ARC Liberty Hill:

ARC Georgetown ARC Liberty Hill
e Maheswari Chinimilli, MD (FV) Starting February 2024 e Ellen K.Hinnenkamp, FNP-C(F\v1)
e Jennifer A. Hensley, APRN, MSN, FNP-C (F\v1) e KrupabenC. Patel, MD (Fv)

e ChauB.Nguyen, DO (Iv)
Next Steps:

O Notify your insurance companyof your new primarycare physician (PCP) if your plan isa commercial HMO, Medicare
Advantage HMO or PPO, or your planrequires you to informthem of a changein PCP.
O Schedule your nextappointmentinanyone of the following ways:
o Scheduledirectly at MyChartARC.com oron the ARC MyChartapp,if you havean ARC MyChartaccount.
o ClickBOOKNOW at ARCfamilymedicine.com or ARCinternalmedicine.com.
o Call512-ARC-INFO (512-272-4636), and press “1” to speak witha scheduler, anytime 24/7.
O Call512-ARCINFO and press “6” forguidance on choosing a new doctor, or youcan alsoreadabout our family medicine
and internal medicine physicians and APCs at ARCfamilymedicine.com and ARCinternalmedicine.com.

I amtruly grateful to you for entrusting me with your health and allowing me to be your doctor.

Sincerely,

N\, R\IJ
‘\"\ N \\\’ G SerD
N

JamesW. Rogers) DO
Family Medicine Department | ARC Georgetown
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