# AUSTIN REGIONAL CLINIC

Accessible « Reliable « Convenient

September 29,2023

Dear Patient,

I hopethis letter finds youin good health. | am writing to inform you of an upcoming change which
may affectyour health care. After much thoughtand consideration, | decided to transition
frommy regular practiceat ARC Four Points and | am now working as needed at our ARC After
Hours locations.

« Friday, September15,2023 was my last day seeing patients at ARC Four Points.

Pleasedisregardthis letter if you are nota regular patient of mine, your care at Austin Regional Clinic will not change.

Itis veryimportantto meas wellasto ARC thatyou maintain continuous health care. ARC’s el ectronic medical record
systemallows your medicalrecords to be accessible from any ARC location and ensures that both my notes andyour
medical records will be available for yourfuture care.

At ARC itis our standard that we supportour partners andtake care of each other’s patients. | have complete trustthat my

colleagues will be more thanhappy to welcome you to their practice and take excellent care of your needs. I recommend
the family medicine (FM) and internal medicine (IM) providers at the following locations:

ARCFour Points ARC Bee Cave ARC Anderson Mill
e Seanl.Coughlin, MD (IV) e AdrianaA.Pratt, MD (FM) e Daniel C.Cho,DO (FM)
e Serena Hon, MD (FIV) e James H.Wang, MD (F\V) e KimPhuongP.Truong, MD (FM)
Next Steps:

O Notify your insurance companyof your new primarycare physician (PCP) if your plan isa commercial HMO, Medicare
Advantage HMO or PPO, or your planrequires you to informthem of a changein PCP.

O Schedule your nextappointmentinanyone of the following ways:
o Scheduledirectly at MyChartARC.com oron the ARC MyChartapp, i f you havean ARC MyChartaccount.
o ClickBOOK NOW at ARCfamilymedicine.com or ARCinternalmedicine.com.
o Call512-ARC-INFO (512-272-4636), and press “1” to speak with a scheduler, anytime 24/7.

O Call512-ARC-INFO and press “6” for guidance on choosing a new doctor, or you can also read about our family medicine
and internal medicine providers at ARCfamilymedicine.com and ARCinternalmedicine.com.

I amtruly grateful to you for entrusting me with your health and allowing me to be your doctor.

Si ncerzj
f‘ / g
M L

s k J
Khranasa (N\e’sa) Mohebpour, MD
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