AUSTIN REGIONAL CLINIC

Accessible « Reliable « Convenient

August 9, 2023

Dear Patient,

| hope this letter finds you in good health. | am writing to inform you of a recent change which may
affect your health care. After careful consideration, | have decided to relocate my practice from ARC
Center Street in Kyle to ARC Hutto, located at 151 Exchange Blvd., Ste. 500, Hutto, TX 78634.

e« Wednesday, July 12, 2022, was my last day seeing patients at ARC Center Street.
e Thursday, July 13, 2023, was my first day seeing patients at ARC Hutto.

It is very important to me that your health care is not interrupted by this transition. Austin Regional Clinic electronic medical
record system ensures that all your medical records will continue to be accessible from every ARC location.

At ARC it is our standard that we support our partners and take care of each other’s patients. If you choose to stay at
ARC Center Street, | have complete trust that my colleagues are more than happy to welcome you to their practice and will
take excellent care of your health. | recommend the following dermatology providers at ARC Center Street.

¢ Kathryn C. Siems, MS, PA-C ¢ Charlotte E. Wright, MSN, FNP
For your convenience, you can schedule your next dermatology appointment in the following ways:

o At MyChartARC.com or on the ARC MyChart app, if you have an ARC MyChart account.
o Click BOOK NOW at ARCdermatologists.com.
o Call 512-292-5182, Mon-Fri, 8:00 am-5:00 pm.

If you would like additional help choosing a new doctor, please call our referral line at 512-ARC-INFO (512-272-4636) and
press “6” or if you would like to learn more about all ARC Dermatologists and their locations visit ARCdermatologists.com.

| apologize for any inconvenience that my departure may have caused you and | appreciate your understanding.

Sin ecely, —
yavi
L e~ ;/

Heather C. Lenz, PA-C | Dermatology Department
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