
 
 

 
 

September 25, 2026 
 

Dear Patient,  

I hope this letter finds you in good health. I’m writing to you today with great pleasure to let you know that I have 
joined Austin Regional Clinic’s (ARC) endocrinology department and will begin seeing patients starting Monday, 
November 2, 2026, at ARC Cedar Park Building B, located at 801 East Whitestone Boulevard Building B, Cedar 
Park, TX 78613. This location is different from the one in my original letter. For best directions to my new location, 
enter the full ARC clinic name (ARC Cedar Park Building B) in mapping apps. 

If you choose to continue seeing me at my new location, it is very important to me that your transition is as easy and 
seamless as possible. To establish your care with me at ARC, you can expect to do the following: 

1. Request that your medical records be released from GRM Information Management and transferred to Austin Regional 
Clinic. Please transfer at minimum, your medication list, last progress note, one year of lab tests and one year of imaging 
results. You can request your records in the following ways: 

• Visit https://roi.zappix.com/app/2995/session/45?pid=571 to request records electronically. 

• Print the “GRM release form” at https://drpadmahorvit.com/ and return the form using the contact information at 
the top right-hand corner of the form. 

• Call GRM at 317-803-9715.  

2. Explore health insurance plans accepted at ARC at ARCinsuranceinfo.com. You will be considered an established patient for 
any health plans ARC lists as accepting for “established patients only.” 

3. If you have not been seen by an ARC doctor in the last 3 years, you will have to register with ARC. To register as a new 
patient, please schedule your appointment first. Information about new patient registration can be found at 
NewPatient.ARC.clinic or by calling 512-407-8686. Please have your personal information ready, including current health 
insurance plan information. 

For your convenience, you can schedule your next appointment with me by calling 
512-ARC-INFO (512-272-4636), Mon – Fri 8:00am – 5:00pm. Choose option “1” to 
schedule and follow the prompts. 

If you would like any additional help, please call ARC’s information and referral line at 
512-ARC-INFO (512-272-4636) and press “6,” or visit AustinRegionalClinic.com for 
more information about ARC. 

I am truly grateful to you for entrusting me with your health care and I hope to see 
you at my new ARC Cedar Park Building B location! 

Sincerely, 

Padma Horvit, MD 
ARC Cedar Park Building B | Endocrinology 

 

https://roi.zappix.com/app/2995/session/45?pid=571
https://drpadmahorvit.com/
https://www.austinregionalclinic.com/patient-guide/insurance
https://www.austinregionalclinic.com/patient-guide/new-established-patient-registration

