
 
 

 
 

March 13, 2026 
 
 
 
 

Dear Patient,  

We are writing to inform you of an upcoming change which may affect your health care. We are excited to 

announce that we are relocating our ARC Southwest practice to our newest clinic location, ARC South Specialty, 

located at 708 West Ben White Boulevard, Suite 150, Austin, TX 78704.  

• Friday, April 24, 2026, will be our last day seeing patients at ARC Southwest. 

• Monday, April 27, 2026, will be our first day seeing patients at ARC South Specialty.  

It is very important to us that your health care is not interrupted by 

this relocation and that you maintain continuous care. Our 

electronic medical record system ensures that both our notes and 

your medical records are accessible from any ARC location.  

We would be delighted for you to continue your care with us at our 

new location but if you prefer to stay at ARC Southwest, our 

colleague McKenzie Lavengco, PA-C will be happy to take care of 

your orthopedic needs and will take excellent care of your health. 

For your convenience, you can schedule your next orthopedic 

appointment directly at MyChartARC.com or on the ARC MyChart 

app, if you have an ARC MyChart account, or by calling 512-ARC-

INFO (512-272-4636) and pressing “1” to speak with a scheduler, 

Mon - Fri, 8:00am - 5:00pm. 

If you would like additional help, please call 512-ARC-INFO (512-272-4636) and press “6” to speak with a customer 

service representative.  

We are truly grateful to you for entrusting us with your health and hope to see you at our new ARC South 

Specialty location. 

Sincerely,  

 

Erin F. Dunlap, MD 
Orthopedics Department 
ARC Southwest 

  

Jeffrey R. Padalecki, MD 
Orthopedics Department 
ARC Southwest 

 


