
 
 

 
 

March 8, 2023 
 
 
 
Dear Patient, 
 

I hope this letter finds you in good health. After much thought and consideration, I have decided to 
relocate my practice from ARC South 1st to our newest location, ARC Westlake, located at 5656 Bee Cave 
Road, Ste G-200, West Lake Hills, TX 78746, in the Westlake Medical Center. 

• Friday, April 14, 2023, will be my last day seeing patients at ARC South 1st. 
• Monday, April 17, 2023, will be my first day seeing patients at ARC Westlake. 

Please disregard this letter if you are not a regular patient of mine, your care at ARC will not change. 

It is very important to me that your health care is not interrupted by this transition. Our electronic medical record system 
ensures that all of your clinic records will continue to be accessible from every ARC location. 

I would be delighted for you to continue your care with me at ARC Westlake, but also understand that you may choose to 
stay at ARC South 1st.  I have multiple colleagues accepting new patients at ARC South 1st, including:    

• Salima A. Ali, MD (IM)  
• Elisabeth (Betsy) Blank, MSN, APRN, FNP-C (FM) 
• Meagan R. Delaney, APRN, MSN, FNP-C (FM) 

• Jordan D. Hartman, MD (FM) 
• Jonathan A. Lee, MD (FM) 

• Sharon F. Liu, DO (IM)  
• Zayd N. Nashaat, MD (IM) 

For your convenience, you can schedule your next appointment with me or one of my colleagues in any of the following 
ways:  

o Schedule directly at MyChartARC.com or on the ARC MyChart app,  
if you have an ARC MyChart account. 

o Search for your provider at AustinRegionalClinic.com and click BOOK 
NOW to schedule directly, if you don’t have an ARC MyChart 
account. 

o Call 512-ARC-INFO (512-272-4636) anytime, 24/7 and press “1”. 

If you would like additional help choosing a new doctor, please call our 
information and referral line at 512-ARC-INFO. You can also read about  
all of our doctors at AustinRegionalClinic.com/find-a-doctor. 

I am truly grateful to you for entrusting me with your health and I hope to  
see you at my new location in Westlake. 

Sincerely, 

 
Donald (Trey) Cole, III, MD| Department of Family Medicine 

 


