PATIENT RIGHTS

Your Rights and Other Important Information
for ARC Surgery Center

As a patient, you have the right to respectful and
considerate care. Also, you have specific rights
during your surgical experience.

You have the right to:

Exercise each of the rights without regard to
race, color, religion, national origin, sex (includ-
ing gender identity), sexual orientation, age,
disability, economic status, educational back-
ground, ancestry, marital status or the source of
payment for care.

Receive information about your rights and

the process for starting, reviewing and, when
possible, resolving your complaints regarding
quality of care. You have the right to receive this
information when you are admitted to the ARC
Surgery Center in a language you understand.

Share a concern to the appropriate surgical
center staff or to the Texas Department of State
Health Services, Acentra Health or Accredita-
tion Association for Ambulatory Health Care
(AAAHC).

Share a concern about health information
privacy to appropriate surgical center staff or to
the Secretary of the U.S. Department of Health
and Human Services.

Share a concern about any health care provider
licensed by the State of Texas.

Receive effective communication and a fair
response to your requests and needs for treat-
ment or service within the surgical center’s abil-
ity, mission, and applicable laws and guidelines.

Be in a setting that upholds dignity and sup-
ports a positive self-image.

Receive considerate and respectful care. This in-
cludes social, spiritual and cultural values. Care
for the dying patient focuses on comfort and
dignity, treating end-of-life symptomes, such as

pain, and providing information about death
and grief for you and your loved ones.

Participate in, or have your support person
participate in, the consideration of ethical
issues arising in your care.

Participate or not participate in any human test-
ing, research, or education projects for which
you are eligible.

Receive information about your illness, course
of treatment, and chances for recovery in words
you can understand.

Assign a guardian, next of kin or support per-
son who has the right to exercise, to the extent
allowed by law, your rights on your behalf if you
are not capable of understanding treatment,
are unable to communicate your wishes, are
judged incompetent, or if you are a minor.

Make decisions, along with your doctor, about
your care and participate, along with your sup-
port person, in your plan of care, including the
informed consent process.

Accept and refuse treatment to the extent
allowed by law; and the right to be informed of
the medical results of accepting and refusing
treatment.

Be told about ongoing health care needs after
leaving the surgical center.

Be informed, along with your family when
appropriate, of the results of care, including
unexpected outcomes.

Have a family member or support person and
your doctor told about your admission to the
surgical center.
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PATIENT RIGHTS (cont)

+  Know the name of the doctor who is managing
your care and the names and associations of
anyone else participating in your care.

« Have personal privacy, within legal limits. Case
discussion, consultation, examination and
treatment are private and should be performed
thoughtfully. You have the right to be told the
reason for the presence of any individual during
these events.

« Allow or refuse photography, videography,
electronic or audio recordings, or the use of
any personally recognizable information for
purposes other than identification, diagnosis or
treatment.

«  Know your health information rights. This
includes the right to access and request
changes to your health information, and to get
a record of your health information, as allowed
by law.

+ Access, within legal limits, or have your support
person access, information in your medical
records.

«  Know how ARC Surgery Center is required and
allowed by law to use and share your health
information.

+ Receive care in a safe setting.

« Be free from mental, physical, sexual and verbal
abuse, neglect and exploitation.

Access protective and aid services.

Be free from restraint or seclusion of any form
that is not medically necessary or is imposed
as a means of force, discipline, revenge or
convenience by staff.

Have your pain managed effectively.

Complete advance directives and have health
care providers follow them.

Know your visitation rights, including any
medical restriction or limitations.

Receive visitors you wish to see. This includes,
but is not limited to, a spouse, a domestic
partner (including a same-sex domestic
partner), another family member or friend. You
have the right to deny any visitor at any time.

Know that all visitors will enjoy full and equal
visitation consistent with your wishes. The
surgery center will not restrict, limit or deny
visitation based on race, color, national origin,
religion, sex (including gender identity), sexual
orientation or disability.

Generally, visitors are welcome in most areas of the surgical center. However, certain areas limit
visitation hours and number of visitors. At times, we may need to change visitor access. This includes
situations and response to a public health emergency, natural disaster or other phenomena. When
this occurs, visitor access may be guided by agencies such as the Centers for Disease Control and
Prevention (CDC) and ARC Surgery Center’s medical and executive leadership.



YOUR PRIVACY AND INFORMATION

Notices of Privacy Practices

ARC Surgery Center is required, by law, to keep your identifiable health information private. Our Notice of
Privacy Practices explains your legal rights regarding your health information, identifies how we may use

and disclose your health information, including participation in a health information exchange with your

other providers, and informs you of our legal duties and privacy practices.

Visit www.austinregionalclinic.com/patient-guide/arc-surgery-center-policies. Contact your patient advo-
cate for a paper copy.

If you believe your health information privacy rights have been violated, you can file a complaint with ARC
Surgery Center, your provider, your health insurer or with the Secretary of the United States Department of
Health and Human Services. There will be no penalty or retaliation against you for making-a complaint. Visit
hhs.gov/ocr/hipaa for more information.

ADVANCE DIRECTIVES

Advance directives are legal documents that allow you to explain and share your wishes for medical
treatment to your family, health care professionals and other key people in your life. These directives are
sometimes called living wills, medical powers of attorney, or durable powers of attorney for health care.

A reasonable effort will be made to obtain copies of your advance directives. We will also assist you to
write or revise advance directives, if needed. Advance directives do not affect your access to care, treatment
or services.

Let a member of your health care team know if you would like additional information or assistance creating
advance directives. You may also visit AustinRegionalClinic.com/patient-guide/arc-surgery-center-policies/
advanced-directives to learn more.

NOTICE OF NONDISCRIMINATION

ARC Surgery Center complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender
identity). ARC Surgery Center does not exclude people or treat them differently because of race, color, na-
tional origin, age, disability, or sex.

ARC Surgery Center provides free aids and services to help people communicate effectively with us, such as:

+ Qualified interpreters for sign language.

« Qualified interpreters for languages other than English.
«  Written information in other formats upon request.

+ Information written in other languages upon request.

If you need these services, call 512-ARC-INFO (512-272-4636)

If you believe that ARC Surgery Center has failed to provide these services or discriminated in another



NOTICE OF NONDISCRIMINATION (cont)

way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance by phone,
mail, or email:

ATTN: 1557 Coordinator

Compliance & Risk

6210 E. Hwy 290, Austin, TX 78723
Ph.No.: 512-231-5590
compliancerisk@austinregionalclinic.com

If you need help filing a grievence, a patient advocate is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.
hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/complaints/index.html.

This notice is available on the ARC website at:
AustinRegionalClinic.com/patient-guide/arc-surgery-center-policies



NOTICE OF NONDISCRIMINATION (cont)

English: ATTENTION: If you speak a language other than English, free language assistance services are available to you. Appropriate auxiliary aids
and services to provide information in accessible formats are also available free of charge. Call 512-272-4636 or speak to your provider.

Spanish: ATENCION: Si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. También estan disponibles de forma
gratuita ayuda y servicios auxiliares apropiados para proporcionar informacion en formatos accesibles. Llame al 512-272-4636 o hable con su
proveedor.
Vietnamese: LUU Y: Néu ban néi tiéng Viét, chiing ti cung c&p mién phi cac dich vu hé tro ngdn ngi. Cac hd trg dich vu ph hap dé cung cap
thdng tin theo céc dinh dang dé tiép can ciing dugc cung cdp mién phi. Vui long goi theo s6 512-272-4636 hoac trao d6i véi nguoi cung cap dich vu
clia ban.
Chinese: VERR:  WSRIEU [P SC), FATTHE S SO BARIEE 5 TP BIIIRSS . FRATIE S 24 i i 24 1 il BB T FLAN
fR%5, CATCRRERGA% PR L5 B . B 512-272-4636 B4 1 18 I IR 5 FR AL R
Korean: =0]: [SH= 0115 Al 3HA| = A2 22 A10f X| &l AH|AE 0[3}A 4 Q&L T} 0|8 7Hs 3
Ao 2 HHE XN|&ast= HAEcH Ex 7|—_|-L oI MHIAEREZE X1|—'—5' L|C}. 51 2 272-4636 HO =2
Halel ALt ME| A H 2 Ero] 20 IOH'AIEE
Arabic:
Cila gleall 58 6l dilia Gladd g 3aclis Jilu g 48 61 LS ml;d\mjaﬂ\ Baclusall Ciland Sl jd gHid Ay yal) Aadll Ehaaii CuiS 1Y) ;A
Aaadll adie ) s 5l 512-272-4636 A8 e Jhail Ulaa Laal) J s sl (S iy
Urdu:
s AJSM‘)-Q Ologlan o oy Gluyy (LB - o wldws wleus- é.\v\ﬁ Ce éQbJ éi g.”,\TjB con He 9ol %Tﬁ‘ HESREESTY]
-QJJSC)L) o OJJJSMbé py] L QJJSLJS)J 512-272-4636- 1 —liws cdn s Oleds 9l slael D9l Cwlio “d
Tagalog: PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika. Magagamit din nang libre ang
mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng impormasyon sa mga naa-access na format. Tumawag sa 512-272-4636 o
makipag-usap sa iyong provider.
French: ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre disposition. Des aides et services auxiliaires
appropriés pour fournir des informations dans des formats accessibles sont également disponibles gratuitement. Appelez le 512-272-4636 ou
parlez a votre fournisseur.
Hindi: @119 < IS 3y fgdl iqid § dl oMU fow Mged W g @mmeﬁ% aH
ORSGT H SMeR! UGH B & (a8 Iugad Jerde Jre 3R Jaid +f [ IuAS gl 512-272-
4636 TR DIl DY T (U4 UeTdl ¥ aId $e|
Persian (Farsi):
g5 .3 L3 las ey OBl 3L Gluiay Gleds (S 2 Cusue [0L) 03,5 Hls] LS Gl Gleds 9 i SS (rizesd
sl s 39790 OB Hebds (s B S JB s SleMbl dShl (Sl cawlin oylads 1512-272-4636 oidsahyl b b S ules
1S G 395
German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Sprachassistenzdienste zur Verfiigung. Entsprechende Hilfsmittel und
Dienste zur Bereitstellung von Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfiigung. Rufen Sie 512-272-4636 an
oder sprechen Sie mit Ihrem Provider.

Gujarati: tllel WIUL: %) d %2l elddl el dl Hsd INLSIY UslAdL AdIB] dUIRl Y2 Gudey
8. AU AI[516] Usld WA WsARiotd st Hiledl Yl ulsdl Hizell Adi Ul [deil Y
Guduy 8. 5122724636 U2 S1A 5 MUl dHIRL Ueldl Al did 5.

Russian: BHUMAHWE: Ecnu Bbl rOBOpUTE Ha PYCCKMIA, BaM AOCTYMHbI OecnaaTHble YCYrn A3bIKOBOM NOAAEPIKKMA.
CoOoTBETCTBYOLIME BCMIOMOraTe /IbHble CPEACTBa U YC/IYTM MO NpeaocTaBAeHUo MHGOPMaLMK B AOCTYMHbIX
dopmaTax TakxKe npeaocTasaaoTca becnnaTHo. Mo3BoHUTe No TenedoHy 512-272-4636 nan obpaTnuTech K CBOemy
MOCTaBLUNKY YCAYT.

Japanese: ;¥ : HAZEAESNSGE. BHOEEXZEY—EREZZFRAWNVETET, 72T IIL (LN
MATESLSBEIN:) AR CTRBRFIRMETH-ODETNLHEZIEOCH—ERBLERTITHAL:
2T EY , 512-272-4636 FTHBEEIIS LY. FL2(E, CHIRADOEEFICTTHERIZEL,

Laotian: cRLRIL: mm‘mcovw‘)m 299, 2:J03NIVFoLIVWIFTICLLLCTOE LBTLIID. »ceagqoe ot
NIWO3NIVccLLLCTBBICHVIES VB 2L IVSLCLLHIFIVIOCEIHINS, Y!IcsS 512-272-4636 G

30906 O3INIV2e9UIL.




CONTACT INFORMATION

Internal Resources

If you have concerns about your care, please ask your nurse to speak with a patient advocate or call the
number listed below.

ARC Surgery Center North
3207 Greenlawn Boulevard
Suite 100

Round Rock, TX 78664
737-399-2150

External Resources

You may contact any of the entities listed below to file a complaint.

Texas Medical Board

Attention: Investigations

1801 Congress Avenue, Suite 9.200
P.O. Box 2018

Austin, TX 78768-2018

Assistance in filing a complaint is available by calling
the following phone number: 1-800-201-9353.
For more information please visit our website at www.tmb.state.tx.us

State department focused on health and well-being of Texans.

Texas Department of State Health Services
Health Facility Compliance Group (MC 1979)
PO Box 149347

Austin, TX 78714-9347

888.973.0022

hfc.complaints@dshs.texas.gov

Medicare Quality Improvement Organization.

Acentra Health
888-315-0636
acentragio.com/bene/statepages/texas/

Accreditation Association

Accreditation Association for Ambulatory Health Care (AAAHC)
3 Parkway North, Suite 201

Deerfield, IL 60015

847-853-6060

info@aaahc.org
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