After Hours
Allergy/Allergy

June 20, 2013
Dear Patient,

Audiology

I hope this letter finds you and your family in good health. I am writing to
inform you that after 30 years of pediatric practice I am retiring from my
daily practice at Austin Regional Clinic. My last day for my ARC practice
will be on August 7, 2013. After this date, I will continue to work
intermittently in our after-hours clinic.

Cardiology (SHI)
Dermatology
Ear, Nose

If you are receiving this letter and you are not a regular patient of mine,
please disregard. Your care at Austin Regional Clinic will not change.

& Throat (ENT)
Endocrinology
Family Medicine
Gastroenterology

With my departure, it is very important to me as well as ARC that you maintain
continuous medical care. I have complete trust and confidence that my colleagues will
continue to give you excellent care. I highly recommend the following dedicated ARC
health providers:
ARC Southwest Pediatric Providers
 Heidi W. Busceme, MD, FAAP
 Lee “Chris” Crocker, PA-C
 Mai Duong, MD
 James M. Goodman, MD
 Jack Horton Jr., MD
 Rebecca E. Mouser, MD
 Jennifer Pannell, MD
 Geshia Austin, MD

General Surgery
Hospital Medicine
Infertility
Internal Medicine
Neurodiagnostic
Testing
Obstetrics/Gynecology
Orthopedics
Pain Medicine
Pediatrics

Please visit www.AustinRegionalClinic.com for a full list of physicians available at
ARC Southwest.
If you are a member of an insurance plan that requires you to select a primary care
provider (PCP), please contact your plan to notify them who you choose, so your health
care is
not interrupted.

Physical Therapy
Podiatry
Rheumatology
Travel Medicine
Urgent Care
Weight Management

P.O. Box 26726
Austin, Texas 78755-0726
512-419-0707
AustinRegionalClinic.com

Please call ARC Southwest at 512-282-8967 to schedule an appointment with another
ARC healthcare team member at this location. If you would like to know more about ARC
physicians at our other ARC locations, please call ARC Information and Referral line at
512-272-4636 or visit www.AustinRegionalClinic.com.
It has been a joy and a privilege to participate in caring for your children over the years,
and I will miss watching them grow to adulthood. Thank you for allowing me to be a part
of your lives, and your healthcare.
Sincerely,

Julia de Wette, MD
Pediatrics Department
ARC Southwest

ARC Round Rock

Call for an appointment:

512-259-3467

* Limited hours at ARC Cedar Park
Urgent Care Clinic.

Mon: 5pm–9pm
Sat: 8am–4pm, Sun: Closed

801 E Whitestone Blvd, Bldg B
Cedar Park, TX 78613
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ARC Far West

ARC Southwest

512-244-9024

512-346-6611

512-282-8967

Mon–Fri: 7:30am–9pm
Sat & Sun: 8am–4pm

Mon–Fri: 7:30am–9pm
Sat & Sun: 8am–4pm

Mon–Fri: 7:30am–9pm
Sat & Sun: 8am–4pm

940 Hesters Crossing
Round Rock, TX 78681
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6835 Austin Center Blvd
Austin, TX 78731

1807 Slaughter Ln, Ste 490
Austin, TX 78748

24/7/365

We’re Here When You Need Us
Same-Day Appointments

All-Night Phone Nurse

At ARC we make sure you are seen when you need to be seen.
When you need a physician, there may be times when your
physician cannot see you personally. When that happens, you can
see another physician at your doctor’s office or at another ARC
location.

If you are an ARC patient and you need advice in the middle of
night because you are not feeling well, call 512-346–6611.

Daytime Urgent Care
If you need to be seen and your physician is not available, please
feel free to call and book an appointment at one of our Urgent Care
Centers. Our Urgent Care Centers are also perfect for out-of-town
guests who may need to see a doctor.
You do not need to be an established patient to see an Urgent
Care physician. It is always a good idea to call ahead and make an
appointment—even in your car on the way to the clinic.

After Hours
If you are not feeling well in the evening, on a weekend or during a
holiday, call the After Hours Clinic for advice or for an appointment.
You do not need to be an established patient to see an After Hours
physician. Please call ahead and make an appointment to minimize
your waiting time when you arrive.

Our All-night Phone Nurse can give you advice, call an on-call
physician, or make an appointment for you to be seen the next
morning.

Online Appointment Requests
You can request appointments by visiting our website at
www.AustinRegionalClinic.com.
We encourage you to use the online appointment requests any time
day or night!

Scan with your Smartphone
To make a same-day or future appointment
request, or to cancel an appointment, scan
this code with your Smartphone!

Call 512-ARC-INFO
For more information, visit www.AustinRegionalClinic.com or call
ARC-INFO at 512–272–4636.

05082013

