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Dear Patient:

| am writing this letter to let you know that | will be moving my practice from
its current location at ARC Round Rock to ARC Anderson Mill, 10401
Anderson Mill Rd., Suite 110B, Austin ,TX 78750 (see map below). My last
day at the ARC Round Rock location will be September 1, 2011, and | will
begin seeing patients at my new office on September 6, 2011. My new
phone number is (512) 250-5571. If you received this letter and you are not a
‘ & regular patient of mine, your care at Austin Regional Clinic will not change.

' | hope to see all of my patients continue under my care at ARC Anderson
Mill. However if you would like to remain at ARC Round Rock, | highly recommend my
colleagues, Drs. Gary Beach, Olufunke Ezekoye, Julie Hardy, Bryan Irvin, Swati Jadhav, Joe
Nguyen, Rodolfo Uriegas, and Mark Zook to continue your health care.

If you would like to continue under my care, your medical records will be transferred to my
new office when you make an appointment with me at the ARC Anderson Mill location. If
you would like to transfer your records to ARC Anderson Mill before that time, please call ARC
Round Rock at (512) 244-9024 to request that they transfer your records.

If you wish to make an appointment with me, please continue to call our current office for
appointments at (512) 244-9024. Beginning on September 6, 2011, you can call ARC Anderson
Mill at (512) 250-5571. If you have already scheduled an appointment with me for September
and prefer to remain at Round Rock, please call ARC Round Rock by September 2, to
reschedule with a physician at that location.

| apologize for any inconvenience this may cause. Please know that it has been, and continues
to be, my pleasure to take care of you and your family.

Sincerely,

/{WW W‘ W{ N,

Dominique Isaac, M.D.
Family Medicine Department
ARC Anderson Mill

ARC Anderson Mill
10401 Anderson Mill Rd.
Suite 110B
Austin, TX 78750
(512) 250-5571
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A map of the ARC locations and some helpful hints about the services offered at Austin Regional Clinic are detailed
below. We provide these services to make it easier for you to get the care you need when you need it most. It's all part of
The ARC Advantage.

18 Locations in Six Cities
At ARC we make sure you are seen when you need to be seen. We have 18 locations in six cities throughout the Greater Austin
Area serving the Central Texas community. The ARC Map of Locations below can help you to find a location convenient for you
near home, school, or work.

Same-Day Appointments
When you need a physician, there may be times when your physician cannot see you personally. When that happens, you can
see another physician at your doctor’s office or at another ARC location.

Daytime Urgent Care
If you need to be seen and your doctor is not available, you can book ARC Map of Locations
an appointment at one of our Urgent Care Centers. You do not need
to be an established patient to see an Urgent Care physician. That
makes them perfect for out-of-town guests who may need to see a
doctor.
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We have three daytime urgent care clinics open Monday thru Friday,
7:30am-5:00pm, located at ARC Far West (512-346-6611), ARC
Round Rock (512-244-9024), and ARC Southwest (512-282-8967).

It is always a good idea to call ahead and make an appointment—
even in your car on the way to the clinic.

After Hours

If you are not feeling well in the evening, on a weekend or during
a holiday, call the After Hours Clinic for advice or an appointment
(512-346-6611). We have After Hours Clinics at ARC Far West, ARC
Round Rock, and ARC Southwest that are open Monday thru Friday
5:00pm-9:00pm, and Saturday & Sunday 8:00am-4:00pm. ARC
Cedar Park also offers After Hours care Monday thru Friday 5:00pm-
9:00pm, and Saturday 8:00am-4:00pm. You do not need to be an
established patient to see an After Hours physician, however, please
call ahead and make an appointment to minimize your waiting time.

All-Night Phone Nurse

If you are not feeling well in the middle of night and need advice, call
(512) 346-6611. Our All-night Phone Nurse can give you advice, call
an on-call physician, or make an appointment for you to be seen the
next morning.

Online Appointment Requests

You can request appointments by visiting our website at www.
AustinRegionalClinic.com. We encourage you to use the online
appointment requests any time day or night!
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